1997 Commissioner's Report on Under served Communities

Table F - Agents and Servicing Offices Information
for General Liability

Number of Per centage of Per ce_ntag_e of
Number of Agents A_gent_sm Numbgr of Nu_mber Qf O_fflcgsln
Company Agents in Callfor_ma that Serylce _Serwoe Offices Callfor_ma that
in Underserved areinthe _ Off_lcs | in Undersgr_ved areinthe
California Communities Under served in California| Communities Under served
Communities Communities
TOTAL 19,767 1,045 5.29% 13,136 585 4.45%

NEW HAMPSHIRE INS CO 3R 8 25.00% 10 3 30.00%)
VI ee) R 8 25.00% 10 3 30.00%
[INs cO OF THE STATE OF PA 3R 8 25.00% 10 3 30.00%)
[|[CLARENDON NATIONAL INS CO 2,676 314 11.73% 2 0 0.00%
[|GERLING AMERICA INS CO 21 2 9.52% 0 0 N/A
[[LIBERTY MUTUAL INS GROUP 88 8 9.09% 12 1 8.33%
[ins co oF THE WEST 40 3 7.50% 0 0 N/A
[FEDERAL INSCO 164 9 5.49% 9 2 22.22%)
[[FARMERS INS GROUP 4,791 256 5.34% 4,791 256 5.34%
[IFIRST FINANCIAL INS CO 20 1 5.00% 20 1 5.00%
[[FIREMANS FUND INS GROUP 1,527 72 4.729%) 1,532 72 4.70%]
[[NORTHBROOK PROPERTY & CASUALTY 915 40 4.37%) 915 40 4.37%)
[ALLSTATE INSCO 1,921 75 3.90% 1,921 75 3.90%
[[CALFARM INS CO 2,279 82 3.60% 472 19 4.03%)
[[HARTFORD FIRE INS GROUP 868 31 3.57% 876 31 3.54%
[|STATE FARM INS GROUP 1,907 66 3.46% 2,023 71 3.51%

ROYAL INS CO OF AMERICA 453 15 3.31% 3 0 0.00%

IAETNA INS COS 340 11 3.24% 6 0 0.00%

TRAVELERS INS COS 340 11 3.24% 6 0 0.00%

SAFECO INS CO OF AMERICA 607 19 3.13% 12 0 0.00%

RELIANCE INS GROUP 101 2 1.98% 66 1 1.52%
[|[COMMERCIAL UNION INS GROUP 314 4 1.27% 388 4 1.03%
[[RANGER INS CO 9 0 0.00% 19 0 0.00%
[INATIONAL UNION FIRE INSCO OF PITTS 237 0 0.00% 10 3 30.00%)
[[cRUSADER INS CO 18 0 0.00% 18 0 0.00%
[[UNITED STATESFIRE INS CO 35 0 0.00% 5 0 0.00%
|
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